
 

 
 
Digital Health Access 

 
The North Carolina Digital Skills Standards are designed to be practical and relevant to the 
everyday experiences of adult residents. One powerful way to see their value is through the 
lens of digital health access—ensuring that all individuals have access to the digital tools, skills, 
and confidence needed to manage their health online. From scheduling appointments and 
accessing telehealth services to understanding digital health records and protecting personal 
information, navigating today’s healthcare system increasingly requires strong digital skills. The 
following example illustrates how each of the six standards applies to real-world situations. 
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