Khao Sat vé Co Hoi Tiép Can Ky Thuat So tai Bang North Carolina

Cam on ban da danh thoi gian tham gia khdo sat. Nhirng y kién va trai nghiém
thwe té chia ban dong vai trd rat quan trong, gitup ching téi thau hiéu va dap ing
tot hon nhu cau cla tat ca ngwdi dan tai bang North Carolina. Ban sé& mat
khoang 10 phut dé hoan thanh khao séat nay. Néi dung khéo sat tap trung tim
hiéu vé k§ nang sb cling nhw kha nang tiép can va chi trd cho céac thiét bj ky
thuat sé va dich vu internet ctia ban.

Hé thdng sé tw ddng ghi nhan moi cau tra 1&i trong qua trinh ban thwe hién khao
sat. Cac cau tra |&i cia ban sé dwoc an danh va toan bd di liéu thu thap sé
khéng duorc tiét 16 hay st dung dé xac dinh danh tinh ca nhan cda ban. Viéc ban
tham gia vao cudc danh gia nay 1a hoan toan tw nguyén. Ban cé quyén t choi
tra 101 bat ky hodc tat ca cac cau héi va dirng bai khao sat vao bat ky luc nao.

Néu ban c6 thdc mac vé khao sat nay, vui long lién hé:
digitalopportunity@nc.gov
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Ban hién dang sinh sbng tai quan nao?

Ma Bwu Chinh 5 chir s6 clia noi ban & la gi?

Ban va cac thanh vién khac trong ho gia dinh chii yéu két noi internet tai nha
bang cach nao?

(Vui ldng chon t6i da 3 phwong thirc dwoc sir dung thwdng xuyén nhét)
o Gaoi dang ky internet gia dinh (Vi du: Spectrum, AT&T, v.v.)
o Internet vé tinh (nhw Starlink)
o Wi-Fi céng cdng ngoai troi mién phi
o Gai di liéu di ddng (dién thoai, diém phat song di dong)
o Muwon thiét bi phat séng
o Truy cap internet & noi khac (thw vién, nha hang, v.v.)
o Khéng st dung Internet

Nguyé&n nhan nao khién ban chwa st dung géi dang ky internet gia dinh? (Vui
long chon tat ca cac cau tra I&i phu hop)
o Chi phi Internet qua dat
o Khu vuec t6i @ khdong co dich vu Internet
o C6 dich vu Internet nhwng chét lwong khdng dap rng dwoc nhu cau cla toi
o T6i khdng biét cach st dung Internet
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o T6i khdng mubdn 1ap dat Internet tai nha

o Toi khéng cé thiét bi ky thuat sé (nhw may tinh, dién thoai, v.v.) dé két ndi
internet

o Khac, vui long néu ro

Tan suat két ndi internet tai nha dap &ng tét nhu cau st dung ctia ban nhw thé
nao?
o Luén lubn
o Thwdng xuyén (Tdi c6 thé lam hau hét moi viéc ma khéng bj gian doan)
o Dai khi (Hau nhw ngay nao ciing cé van dé nhung t6i van co6 thé hoan thanh
cbng viéc)
o Hiém khi (Cac van dé hau nhw ludn gay anh hudng nghiém trong dén
nhirng viéc t6i can lam)
o Khéng bao gi® (Tdi khéng thé thuyc hién dwoc bat ky hoat dong trwe tuyén
nao)
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Ban danh gia thé nao vé cuwéc internet hang thang ciia minh?

Pa bao gom
Khong du  Twong Ho trong tién thué  Toi khéng st
kha nang doi l.,p nha, phi quanly dung dich vu
chi tra hop ly y chung cw hoac nay
phi nha &
Internet Gia
Pinh (Bao gom o o o o o
ca vé tinh)
Internet Di Dong
O O O O

(Dién Thoai)

MUrc gia cao nhéat hang thang ma ban cho la hop ly doi voi riéng goi dang ky
internet gia dinh (khédng bao gém céac dich vu di kém nhw truyén hinh céap) la
bao nhiéu?

MUrc gia cao nhat hang thang ma ban cho 1a hop ly doi véi mét chiéc dién thoai
thong minh va goéi dir liéu internet cho moét ngwoi (khdng phai cac goi két
hop) Ia bao nhiéu?
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Trong ndm vira qua, ban da truy cap cac nguon luc tric tuyén sau day véi tan

suat nhw thé nao?

Cham soc stre khoe hoac thong tin stre
khée (bao gbm ca kham chira bénh twv
xa)

Nguoén nhan Iwc (hd tro viéc 1am, tim
kiém viéc lam tryec tuyén)

Tiép can cac dich vu céng hodc dich vu
chinh phu (vi du: S& Giao Thong Van
Tai, an sinh xa hoi, chwong trinh ho tro
thwe phdm SNAP)

Giao duc (vi dy: trang web treong
hoc/cao dang, Moodle, Infinite Campus,
cac wng dung lién lac)

Pang ky cac chwong trinh giam gia
internet (vi du: Lifeline)

Hang Hang Hang Thinh
tuan thang thoang bao gi¢

Khéng
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Hang Hang Hang Thinh Khong
ngay tuan thang thoang bao gi&

Giao dich ngan hang, thanh toan hoéa

don hodc quan Iy tai chinh © © © ©
Lién lac vo&i gia dinh, ban bé hoac mang
e o o) O e
lwdi ho tro

Tim kiém théng tin cho céc nhu cau

Y Y " r Y > . ~n O O O O
hang ngay (tin tirc, nha &, giao thdong)

Khac O O O O e

Néu tiéng Anh khéng phai la ngén ngir chinh, ban cé thé tiép can cac nguén luc
céng nay bang ngdn nglr minh mong mudn khéng?

o Khéng ap dung - Tiéng Anh la ngén ng t6i lwa chon

o Co

o Thinh thoang

o Khong

o Khéng chac chan
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Céac nhu cau vé hé tro tiép can c6 han ché kha nang s dung internet cdia ban
theo bat ky cach ndo sau day khéng:
o T6i khdng gép bat ky rao can nao vé kha nang tiép can
o C6ng nghé hé tro' (vi du: trinh doc man hinh, phu d&, nhap théng tin bang
giong noi) khéng duwoc hé tro hodc khéng hoat ddng dung chirc nang
o Két ndi Internet khéng 6n dinh hodc qua cham dé st dung cac tinh nang hd
tror tiép can (vi du: phu dé video, trinh doc man hinh, kham chira bénh t xa)
o Thiéu céac thiét bi dé tiép can dé dap ng nhu cau hé tro tiép can cua toi
o Théng tin khéng cd sdn & dinh dang dé tiép can
o Cac trang web hoac &rng dung khé diéu huéng/khéng duoc thiét ké dé dé
tiép can
o T6i can sw hd tro hoac dao tao dé st dung cac tinh nang hd tro tiép can
o Khac
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Ban ty tin dén mirc ndo vé kha nang cda minh déi véi tieng nhiém vu hodc ky
nang sau day?
Hoan toan Khéngty Khaty RAatty

khéng tw tin  tin 1dm tin tin
Bat thiét bi ky thuat so (vi du: may tinh
dé ban, may tinh xach tay, may tinh O O O O
bang)
Cai dat vng dung trén thiét bi o o o o
Gwri email o ® e O

Cac phan mém hoac (ng dung x{ Iy
van ban, chang han nhuw Google Docs O o) O O
hoac Microsoft Word
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Ban tw tin dén mdc ndo vé kha ndng ciia minh dbi véi trng nhiém vu hodc ky
nang sau day?

Hloan 103N Knongty  Khaty  Rét
o tinlam tin  tetin
Tim kiém/ndp hd so &ng tuyén viéc
A o o o o
Truy cap ngan hang trwc tuyén o o o o
Tiép can hoac dang ky cac dich vu . . . .
cua chinh phu
Truy cap théng tin y té, vi du nhw
théng qua MyChart © © © ©
Tim kiém néi dung gido duc, vi du . - . .
nhuw tham gia moét khdéa hoc
S dung cac wng dung video, chang 5 o o o

han nhw Zoom hoac FaceTime
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Ban ty tin dén mirc ndo vé kha nang cda minh déi véi tieng nhiém vu hodc ky
nang sau day?
Hoantoan Khongtw Kha Rét
khéng tw tin -~ tinlam  tw tin tw tin

Biét cach gilr an toan cho ban than trén

méi trwdng truc tuyén © © © ©
B&o vé quyén riéng tw cho di¥ liéu ca
4 o o o o
nhan
St dung cac coéng cu Al (vi du: ChatGPT, 5 5 o

Gemini)

Ban c6 du thiét bj ky thuat sé dé dap &rng nhu cau ctia minh khéng?
o Co
o Khong
o Khéng Chac Chan
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Gia dinh ban c6 nhirng thiét bi nao & nha co thé két ndi internet?
o May tinh dé ban/may tinh xach tay ca nhan
o May tinh dé ban/may tinh xach tay do co quan cap
o Thiét bi do trwdng hoc cép (vi du: Chromebook)
o May tinh bang (vi du: iPad)
o Dién thoai thbng minh

S6 lwong cu thé cla trng loai thiét bj ban hién co6 tai nha la bao nhiéu?
o May tinh dé& ban/may tinh xach tay ca nhan
o May tinh @& ban/may tinh xach tay do co quan céap
o Thiét bi do trwdng hoc cép (vi du: Chromebook)
o May tinh bang (vi du: iPad)
o Dién thoai théng minh

Nhirng thiét bi nao dwoc nhiéu thanh vién trong hd gia dinh s&r dung chung?
o May tinh @& ban/may tinh xach tay Ca Nhan
o May tinh @& ban/may tinh xach tay do co quan céap
o Thiét bi do trwdng hoc cép (vi du: Chromebook)
o May tinh bang (vi du: iPad)
o Dién thoai thdng minh
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Néu hém nay thiét bi chinh cdia ban bj hdng, nguy&n nhan nao dwéi day sé can
tré ban stra chira thiét bi kip thei?

o Khéng viéc gi, t6i chac chan sé stra chira thiét bj chinh kip thei.

o T6i khdng biét tim sy hd tro kj thuat & dau

o Khoéng ¢ dich vu hd tro ki thuat gan noi tdi & (vi du: téi sé& phai di mot

quang dwdng rat xa)

o Chi phi slra chira thiét bj qua cao

o Thiét bi da qua cli nén khdng con xirng dang dé tdn chi phi stra chiva

o Khac

Khi can nhac mua mét chiéc may tinh hodc may tinh bang dap rng nhu cau cla
minh, muc gia cao nhat ma ban cho la hgp ly la bao nhiéu?

Néu ban co6 bat ky diéu gi khac mudn chia sé vé cach minh tiép can va st dung
internet cling nhw céc thiét bi ky thuat s6, hay nhap vao day. Vui léng khéng
cung cap bat ky thong tin ca nhan nao nhw tinh trang sirc khde, dia chi
hoac sé dién thoai.

Trang 12/ 16



Ban bao nhiéu tui? (Vui ldong chi nhap sb)

Hién c6 bao nhiéu ngw®i dang cung sinh séng trong hd gia dinh cda ban (tinh ca
ban)?

0 1 2 3 4 nguditrd Ién
Tré em (dwdi 18 tudi) o o o o o
Nguwoi Ion (18-59) o o O O O
Nguwoi cao tudi (60 tudi trd 18n) o o o o o

Trinh dd hoc van cao nhat ma ban da hoan thanh Ia gi?

o Chwa hoc hét cp trung hoc phd théng (Lép 1-8 hodc khéng cé bang cap
chinh quy)

o Chwa hoan thanh chwong trinh trung hoc phé théng (L&p 9-11 hodc Lop 12
nhwng khdng cé bang t6t nghiép)

o Da tdt nghiép trung hoc phd théng (L&p 12 véi bang tdt nghiép hodc chirng
chi GED)

o C6 hoc dai hoc nhwng chwa tét nghiép (bao gdém cé cao dang céng dong)

O Béng dai hoc hoac sau dai hoc

o T6i khdng mudn tra |&i
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Ban tw nhan dién minh thuéc nhém nao sau day? (Vui ldng chon tat ca cac cau
tra 1&i phu hop)

o Nguwdi Chau A hoac ngudi My goc A

o Nguwdi Da Pen hodc ngudi My gbc Phi

o Nguwdi My Ban Bia, Thd Dan My, hodc nguwdi Ban Dja Alaska

o Ngudi Bao Thai Binh Dwong hoac ngudi Hawaii Ban Dia

o Nguwoi Da Trang hodc ngudi Caucasian

o Nguoi gbec Tay Ban Nha/Latinh

o Khac (vui long ghi rd)

o T6i khdng mudn tra |&i

Téng thu nhap hang nam cla hd gia dinh ban tir tit ca cac ngudn (trwde thué) 1a
bao nhiéu?
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Ban st dung (nhirng) ngdn ng ndo tai nha? (Vui long chon tat ca cac cau tra 1o
phu hop)

o Tiéng Anh

o Tiéng Tay Ban Nha

o Tiéng Trung (tiéng Quan Thoai, tiéng Quang Bong)

o Tiéng Viét

o Tiéng A Rap

o Tiéng Phap (bao gém ca tiéng Cajun)

o Tiéng Han

o Khac

o Toi khéng mudn tra |

Ban co ty nhan dién minh la nguoi khuyét tat khéng?
Khuyét tat dwoc dinh nghia la tinh trang suy gidm thé chéat hoac tinh than gay
han ché dang k& dén mét hoac nhiéu hoat dong chinh trong cudc séng (nhw
dwoc mo ta tai ADA.gov).
(vi du: mu loa; diéc; hoac gap kho khan trong viéc ghi nh¢, hoc tap, di lai, ra
ngoai, hodc kho str dung tay dé diéu khién thiét bi)

o Co

o Colé

o Khong

o T6i khdng mudn tra |&i
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Ban c6 dang la quan nhan tai ngd hoac cwu quan nhan thuéc Lwc Lwong Vi
Trang, Dw Bj hodc Vé Binh Qubc Gia Hoa Ky khéng?

o Co

o Khong

o T6i khdng mudn tra |&i

Ban ¢ tirng hodc hién dang bj giam gilr trong mét co' s& cai huan khéng?
o Khéng, tdi chwa tirng bi giam gilr trong bat ky co’ s& cai huan nao
o Co, hién t6i dang bi giam gil
o Co, trwdc day téi tirng bi giam gily
o T6i khdng mudn tra |&i
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