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Kev Ntsuam Xyuas Txog Lub Caij Nyoog Digital Hauv North Carolina 
 
Ua tsaug rau koj kev tuaj koom. Koj cov lus tawm tswv yim thiab kev paub yog 
qhov tseem ceeb heev rau peb thiab yuav raug coj mus siv los pab ua kom tau 
raws li kev xav tau ntawm tag nrho cov neeg hauv xeev North Carolina. Daim 
ntawv tshawb fawb no yuav siv sij hawm kwv yees li kaum feeb los sis tsawg dua 
los ua kom tiav thiab tsom ntsoov rau kev nkag tau thiab kev muaj peev xwm 
them tau rau cov khoom siv digital thiab internet nrog rau koj cov kev txawj ntse 
txog fab digital. 
 
Tag nrho cov lus teb yuav raug khaws cia nws tus kheej thaum koj ua daim 
ntawv nstaumx yuas no. Koj cov lus teb yuav raug zais npe, thiab tsis muaj cov 
ntaub ntawv twg yuav raug nthuav tawm los sis siv los txheeb xyuas koj tus 
kheej. Koj kev tuaj koom nrog kev ntsuam xyuas no yog raws li kev yeem ua. Koj 
tuaj yeem xaiv tsis teb qee lo lus nug los sis txhua lo lus nug, thiab koj tuaj yeem 
tso tseg tau txhua lub sij hawm. 
 
Yog koj muaj lus nug txog daim ntawv soj ntsuam no, thov tiv tauj rau: 
digitalopportunity@nc.gov 
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Koj nyob hauv lub cheeb tsam nroog twg? ______________________________ 
 
Koj tus lej Zauv Chaw Nyob 5 tug yog dab tsi? ___________________________ 
 
Koj thiab lwm tus neeg hauv koj tsev neeg feem ntau tsuas yog siv is taws nem 
hauv tsev li cas? 
(Xaiv peb txoj kev xaiv raws li qhov siv ntau tshaj plaws) 
o Kev sau npe siv is taws nem hauv tsev (Xws li Spectrum, AT&T, thiab lwm 

yam)  
o Is Taws Nem saum nruab ntug (xws li Starlink)  
o Wi-Fi dawb rau pej xeem nyob sab nrauv  
o Daim phiaj xwm data ntawm xov tooj (xov tooj, chaw tso is taws nem ntawm 

xov tooj)  
o Qiv lub chaw tso is taws nem  
o Mus siv is taws nem nyob lwm chaw (tsev qiv ntawv, tsev muag zaub mov, 

thiab lwm yam)  
o Tsis siv is taws nem  
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Dab tsi yog qhov txwv tsis pub koj siv kev sau npe siv is taws nem hauv tsev? 
(Xaiv txhua qhov uas yog) 
o Is taws nem nqe kim dhau lawm  
o Tsis muaj is taws nem  
o Muaj is taws nem tab sis nws tsis ua hauj lwm tau zoo txaus rau kuv cov kev 

xav tau  
o Tsis paub yuav siv is taws nem li cas  
o Tsis xav tau is taws nem nyob hauv kuv lub tsev  
o Tsis muaj khoom siv digital (khoos pis thawj, xov tooj, thiab lwm yam) los 

txuas rau is taws nem  
o Lwm yam, thov qhia kom meej ___________________________________ 

 
Koj qhov kev sib txuas is taws nem hauv tsev ua hauj lwm tau zoo txaus rau yam 
koj xav ua nquag npaum li cas? 
o Ib txwm tas li  
o Feem ntau lawm (Kuv tuaj yeem ua tau ntau yam-yam tsis muaj kev cuam 

tshuam dab tsi)  
o Qee lub sij hawm (Kuv muaj teeb meem ntau hnub tab sis tseem tuaj yeem 

ua tau cov hauj lwm tiav)  
o Tsawg heev (Cov teeb meem cuam tshuam heev rau yam kuv yuav tsum 

tau ua yuav luag txhua lub sij hawm)  
o Tsis tau li (Tsis tuaj yeem ua dab tsi hauv oos lais)  



 

 

 Nplooj 4 ntawm 17 

Koj daim nqi is taws nem txhua hli koj them tau npaum li cas? 

 
Them 
tsis 
taus 

Nyaj 
Yuav 
them 
taus 

Them 
taus 

Suav nrog rau 
hauv nqi xauj 

tsev, HOA, los sis 
kev them nqi tsev 

Tsis muaj 
qhov kev 
pab cuam 

no 

Is Taws Nem Hauv Tsev 
(Suav nrog rau saum 

nruab ntug)  
o  o  o  o  o  

Is Taws Nem Ntawm Xov 
Tooj (Xov Tooj)  

o  o  o  o  o  

 
 
Nqi siab tshaj plaws hauv ib hlis uas koj xav tias them taus rau kev sau npe siv 
is taws nem hauv tsev nkaus xwb (tsis suav nrog cov kev pab cuam ua pob 
xws li xaim cable) yog dab tsi?_______________________________________ 
 
 Nqi siab tshaj plaws hauv ib hlis uas koj xav tias them taus rau xov tooj ntawm 
tes thiab daim phiaj xwm data is taws nem rau ib tus neeg (tsis yog cov phiaj 
xwm ua pob) yog dab tsi? ___________________________________________ 
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Hauv ib xyoo tas los, koj tau nkag mus siv cov ntaub ntawv hauv oos lais hauv 
qab no nquag npaum li cas? 

 
Txhua 
hnub 

Txhua 
lub lim 
tiam 

Txhua 
Hli 

Qee 
zaum 

Yeej tsis 
muaj 
hnub 

Kev saib xyuas kev noj qab haus huv 
los sis ntaub ntawv kho mob (suav 

nrog telehealth)  
o  o  o  o  o  

Kev ua hauj lwm (kev pab nrhiav hauj 
lwm, tshawb nrhiav hauj lwm hauv 

oos lais)  
o  o  o  o  o  

Kev nkag mus siv tsoom fwv los sis 
cov kev pab cuam rau pej xeem (piv 

txwv li, DMV, xaus saus, SNAP)  
o  o  o  o  o  

Kev kawm (piv txwv li, lub vev xaib 
tsev kawm ntawv/tsev kawm qib siab, 
Moodle, Infinite Campus, cov app sib 

txuas lus)  

o  o  o  o  o  

Kev sau npe rau cov phiaj xwm txo 
nqi is taws nem (piv txwv li, Lifeline)  

o  o  o  o  o  
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Txhua 
hnub 

Txhua 
lub lim 
tiam 

Txhua 
Hli 

Qee 
zaum 

Yeej tsis 
muaj 
hnub 

Kev ua lag luam txhab nyiaj, them nqi, 
los sis tswj xyuas nyiaj txiag  

o  o  o  o  o  

Kev sib txuas lus nrog tsev neeg, 
phooj ywg, los sis cov network pab 

txhawb nqa  
o  o  o  o  o  

Kev tshawb nrhiav ntaub ntawv rau 
kev xav tau niaj hnub (xov xwm, tsev 

nyob, kev thauj mus los)  
o  o  o  o  o  

Lwm yam  o  o  o  o  o  

 
Yog tias lus Askiv tsis yog koj thawj hom lus, koj puas tuaj yeem nkag mus siv 
cov ntaub ntawv rau pej xeem no ua hom lus uas koj xaiv tau? 
o Siv tsis tau - Lus Askiv yog kuv hom lus uas kuv xaiv  
o Yog  
o Qee zaum  
o Tsis yog  
o Tsis paub tseeb  



 

 

 Nplooj 7 ntawm 17 

Kev xav tau kev pab kom nkag mus tau puas txwv koj lub peev xwm siv is taws 
nem hauv ib txoj kev hauv qab no: 
o Kuv tsis muaj kev nyuaj ntsig txog kev nkag mus tau  
o Tshuab thev naus laus zis pab cuam (piv txwv li, lub tshuab nyeem ntawm 

nab cos, cov lus piav qhia, kev hais lus nkag mus) tsis muaj kev txhawb nqa 
los sis tsis ua hauj lwm zoo  

o Kev sib txuas is taws nem tsis ntseeg siab tau los sis qeeb heev uas tsis tuaj 
yeem siv cov yam ntxwv pab nkag mus tau (piv txwv li, cov lus piav qhia 
yees duab, lub tshuab nyeem ntawm nab cos, telehealth)  

o Tsis muaj cov khoom siv uas nkag tau uas yuav ua tau raws li kuv cov kev 
xav tau ntawm kev nkag mus  

o Cov ntaub ntawv tsis muaj nyob rau hauv cov qauv uas nkag tau  
o Cov vev xaib los sis cov app nyuaj rau kev nrhiav/tsis tau tsim los kom nkag 

mus tau  
o Kuv xav tau kev pab los sis kev cob qhia los siv cov yam ntxwv pab nkag 

mus  
o Lwm yam _________________________________________________ 
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Koj ntseeg siab npaum li cas rau koj cov peev xwm rau txhua yam hauj lwm los 
sis kev txawj hauv qab no? 

 
Tsis 

ntseeg 
siab kiag li 

Tsis ntseeg 
siab pes 
tsawg 

Muaj kev 
ntseeg siab 

me ntsis 

Muaj kev 
ntseeg 

siab heev 

Qhib ib lub cuab yeej 
digital (piv txwv li, 

khoos phis tawj txawb, 
khoos phis tawj nqa, 

xov tooj thej lev)  

o  o  o  o  

Kev teeb tsa cov app 
rau ntawm ib lub cuab 

yeej  
o  o  o  o  

Kev xa email  o  o  o  o  

Kev ua ntaub ntawv 
xws li Google Docs los 

sis Microsoft Word  
o  o  o  o  
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Koj ntseeg siab npaum li cas rau koj cov peev xwm rau txhua yam hauj lwm los 
sis kev txawj hauv qab no? 

 

Tsis 
ntseeg 

siab kiag 
li 

Tsis 
ntseeg 

siab pes 
tsawg 

Muaj kev 
ntseeg 
siab me 

ntsis 

Muaj kev 
ntseeg 

siab 
heev 

Tshawb nrhiav / thov hauj lwm  o  o  o  o  

Kev nkag mus siv oos lais banking  o  o  o  o  

Kev nkag mus siv los sis thov rau 
tsoom fwv cov kev pab cuam  

o  o  o  o  

Kev nkag mus siv cov ntaub ntawv 
saib xyuas kev noj qab haus huv 
xws li dhau los ntawm MyChart  

o  o  o  o  

Kev tshawb nrhiav cov ntsiab lus 
kev kawm xws li kev kawm hoob 

kawm  
o  o  o  o  

Kev siv cov application vis dis aus, 
xws li Zoom los sis FaceTime  

o  o  o  o  
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Koj ntseeg siab npaum li cas rau koj cov peev xwm rau txhua yam hauj lwm los 
sis kev txawj hauv qab no? 

 

Tsis 
ntseeg 

siab 
kiag li 

Tsis 
ntseeg 

siab pes 
tsawg 

Muaj kev 
ntseeg 
siab me 

ntsis 

Muaj kev 
ntseeg 

siab heev 

Paub yuav ua li cas thiaj li tiv 
thaiv koj tus kheej kom muaj kev 

nyab xeeb hauv oos lais  
o  o  o  o  

Kev tiv thaiv kev ceev ntiag tug 
ntawm koj cov ntaub ntawv tus 

kheej  
o  o  o  o  

Kev siv cov cuab yeej AI (piv 
txwv li, ChatGPT, Gemini)  

o  o  o  o  

 
Koj puas muaj cov tshuab digital txaus kom ua tau raws li koj cov kev xav tau? 
o Yog  
o Tsis yog  
o Tsis Paub Tseeb  
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Tsev neeg koj muaj cov khoom siv twg nyob hauv tsev uas tuaj yeem txuas rau 
is taws nem? 
o Khoos phis tawj txawb/khoos phis tawj nqa ntiag tug  
o Khoos phis tawj txawb/khoos phis tawj nqa uas muab los ntawm qhov chaw 

ua hauj lwm  
o Lub tsev kawm ntawv muab cov khoom siv (piv txwv li, Chromebook)  
o Xov tooj thej lev (piv txwv li, iPad)  
o Xov tooj ntawm ntse  
o Tsis muaj  

 
Koj muaj pes tsawg lub khoom siv hauv qab no nyob hauv tsev?  
o Desktop/laptop khoos pis thawj ntiag tug ___________________________ 
o Khoos phis tawj txawb/khoos phis tawj nqa uas muab los ntawm qhov chaw 

ua hauj lwm __________________________________________________ 
o Khoom siv uas muab los ntawm tsev kawm ntawv (piv txwv li, Chromebook) 

____________________________________________________________ 
o Xov tooj thej lev (piv txwv li, iPad) _________________________________ 
o Xov tooj ntawm tes _____________________________________________ 
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Cov khoom siv twg uas muaj neeg siv sib koom hauv tsev neeg ntau tus? 
o Khoos phis tawj txawb/khoos phis tawj nqa ntiag tug  
o Khoos phis tawj txawb/khoos phis tawj nqa uas muab los ntawm qhov chaw 

ua hauj lwm  
o Lub tsev kawm ntawv muab cov khoom siv (piv txwv li, Chromebook)  
o Xov tooj thej lev (piv txwv li, iPad)  
o Xov tooj ntawm ntse  

 
Yog tias koj lub cuab yeej tseem ceeb puas hnub no, puas muaj ib qho ntawm 
cov hauv qab no  yuav tiv thaiv  koj kom tsis txhob kho nws raws sij hawm?  
o Tsis muaj dab tsi, kuv tuaj yeem muab kuv lub tshuab tseem ceeb mus kho 

tau raws sij hawm.   
o Tsis paub tias yuav mus nrhiav kev pab cuam tshuab nyob qhov twg  
o Kev pab cuam tshuab tsis muaj nyob ze ntawm kuv chaw nyob (piv txwv li, 

yuav tau mus kev deb heev)  
o Nws yuav siv nyiaj ntau heev los kho kuv lub tshuab  
o Kuv lub tshuab qub dhau lawm uas yuav tsis tsim nyog kho  
o Lwm yam ___________________________________________________ 

 
Thaum xav txog kev yuav ib lub khoos pis thawj los sis ov tooj thej lev xuas ua 
tau raws li koj cov kev xav tau, nqi siab tshaj plaws uas koj xav tias them taus 
yog dab tsi?  _____________________________________________________ 
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Yog tias muaj lwm yam uas koj xav qhia peb txog qhov uas koj nkag mus thiab 
siv is taws nem thiab cov tshuab digital, thov sau rau ntawm no. Thov tsis txhob 
muab cov ntaub ntawv tus kheej xws li mob nkeeg li cas, chaw nyob, los 
sis tus xov tooj. 

_______________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
Koj muaj hnub nyoog li cas?  (Thov sau cov lej nkaus xwb) _________________ 
 
Tam sim no muaj pes tsawg tus neeg nyob hauv koj lub tsev, suav nrog koj tus 
kheej? 

 
0 

leeg 
1 

leeg 
2 

leeg 
3 

leeg 
4 leeg los 

sis ntau dua 

Me nyuam yaus (hnub nyoog qis dua 18 
xyoos)  

o  o  o  o  o  

Neeg laus (18-59 xyoos)  o  o  o  o  o  

Neeg laus heev (60+ xyoos)  o  o  o  o  o  
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Qib kev kawm siab tshaj plaws uas koj tau kawm tiav yog dab tsi? 
o Tsawg dua high school (Qib 1-8 los sis tsis tau kawm ntawv raws cai)  
o Tsev kawm ntawv theem siab tsis tiav (Qib 9-11 los sis Qib 12 tsis muaj 

daim ntawv pov thawj kawm tiav)  
o Kawm tiav high school (Qib 12 nrog daim ntawv pov thawj diploma los sis 

daim ntawv pov thawj GED)  
o Qee lub tsev kawm qib siab, tsis muaj daim ntawv kawm tiav (suav nrog tsev 

kawm qib siab hauv zej zog)  
o Qib kawm ntawv qib siab los sis siab dua  
o Xav kom tsis txhob teb  

 
Koj txheeb xyuas koj tus kheej tias yog pawg twg hauv qab no? (Xaiv txhua qhov 
uas yog) 
o Neeg As Xis los sis Neeg As Xis-Neeg Mes Kas  
o Neeg Tawv Dub los yog Neeg As Fiv Kas-Neeg Mes Kas  
o Neeg Mes Kas Xeeb Txawm, Neeg Mes Kas Is Dias, los yog Neeg Alaska Ib 

Txwm  
o Neeg Nyob Pov Txwv Pacific los yog Neeg Hawaii Xeeb Txawm  
o Neeg Tawv Dawb los sis Neeg Caucasian  
o Neeg Hispanic/Neeg Latino  
o Lwm yam (thov qhia kom meej) __________________________________ 
o Xav kom tsis txhob teb  
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Koj tsev neeg cov nyiaj tau los tag nrho hauv ib xyoo los ntawm txhua qhov 
chaw, thiab ua ntej txiav se yog dab tsi? ______________________________ 
 
Koj hais hom lus twg nyob hauv tsev? (Xaiv txhua qhov uas yog) 
o Lus Askiv  
o Lux Mev  
o Lus Suav (Mandarin, Cantonese)  
o Lus Nyab Laj  
o Lus Arabic  
o Lus Fab Kis (suav nrog Cajun)  
o Lus Kaus Lim  
o Lwm yam _________________________________________________ 
o Xav kom tsis txhob teb  
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Koj puas txheeb xyuas koj tus kheej tias yog ib tus neeg uas muaj kev tsis taus? 
Qhov no tau txhais tias yog kev ua hauj lwm tsis zoo ntawm lub cev los sis lub 
hlwb uas txwv ntau yam rau ib los sis ntau qhov kev ua neej tseem ceeb raws li 
tau piav qhia ntawm ADA.gov.  
(piv txwv li, dig muag; lag ntseg; los sis nyuaj nrog cov khoom xws li kev nco qab 
los sis kev kawm, kev taug kev los sis mus sab nrauv, siv tes los nrhiav khoom 
siv) 
o Yog  
o Tej zaum  
o Tsis yog  
o Xav kom tsis txhob teb  

 
Koj puas yog cov tub rog ua hauj lwm tam sim no los sis cov tub rog dhau hauj 
lwm lawm ntawm Asmeskas Cov Tub Rog, Tub Rog Chaw Cia, los sis Tub Rog 
Tiv Thaiv Teb Chaws? 
o Yog  
o Tsis yog  
o Xav kom tsis txhob teb  
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Koj puas tau raug kaw hauv tsev lojcuj lossis tam sim no koj puas raug kaw hauv 
tsev loj cuj? 
o Tsis yog, kuv yeej tsis tau raug kaw hauv tsev loj cuj  
o Yog, kuv tam sim no raug kaw hauv tsev loj cuj  
o Yog, kuv tau raug kaw ua ntej lawm  
o Xav kom tsis txhob teb  

 
 


