
You must apply for
the discount by...

DO YOU WANT TO
SAVE $50/ MONTH ON
INTERNET ACCESS? 

Step 1: Do you participate in the Lifeline program?
 

What is Lifeline?: A program made by the FCC to help
make phone and internet services more affordable

For more information and help visit getemergencybroadband.org  or contact the Emergency
Broadband Support Center at (833) 511-0311

Apply for the Emergency Broadband Benefit
(EBB) Program 

Mail application to:
Emergency

Broadband Support
Center

P.O. Box 7081
London, KY 40742

Give your existing
internet provider

your consent and you
will recieve discount

Contacting
participating providers

in area and apply
directly with them 

Contact existing
internet provider and

opt in to receive
discount

Not sure if your
provider participates
in the program? Click

here to find out

I Participate In Lifeline

Applying by mail
using this application

How do you give
consent?

Applying online here

I Do Not Participate In Lifeline

OR

OR

OR

Check with current
internet provider and

see if they are
participating in EBB

program


