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Dear Grantee –

I hope this email finds you, your family, and co-workers doing well. Please excuse the length of this
email. I would like to provide as much information as I can without overwhelming your inbox with
multiple emails. This email will provide:

1. The latest information from the State of North Carolina about COVID-19 and
2. GREAT Grant program guidance.

Latest Information on COVID-19

We are in unprecedented times right now. The State is aware of the strains imposed on all facets of
life because of the COVID-19 pandemic. NC DHHS has set up the following website for important
information related to the virus: 

https://www.ncdhhs.gov/divisions/public-health/coronavirus-disease-2019-covid-19-response-
north-carolina

We appreciate the assistance many of your organizations have taken to provide internet access to
communities across the state. As you know, many are being asked to work remotely and kids across
the state are going to virtual school. We appreciate and thank all of you that have notified our office
of what you are doing to help with this issue. We have compiled a list of new and existing free or
affordable service offerings from vendors across the state. If you are offering free or affordable
options for high-speed internet during this time, please contact us
at COVID.vendor.ideas@nc.gov. We will include your information on the following website:

https://www.ncbroadband.gov/covid19broadband/

GREAT Grant Guidance

We would like to inform you of the following:

Our office is dedicated to assisting you during this difficult time. As you know, currently, your
executed contract (grant agreement) states in Exhibit C that our office will only accept financial
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2 – GREAT Program Payment Request Instructions 
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3 – GREAT Program Payment Request Instructions 


Submitting a New Payment Request 


 


The preferred browser is Internet Explorer or Google Chrome.  Please allow for pop ups. 


 


Website: https://ebs.nc.gov 


 


Please enter the username and password that was used for the Application Portal. 


 


1. Go to website. https://ebs.nc.gov 


 


2. Enter username and password and click on Log On 
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4 – GREAT Program Payment Request Instructions 


3. Click on Broadband (there should be a pop up)


 
 


 


4. Click New Reimbursement Request 
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5 – GREAT Program Payment Request Instructions 


5. Press search 


 
 


 


 


6. Your grant should appear.  Under the column “Claim Form”, Click on NCDIT- 


Rural Broadband Grant Program 
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6 – GREAT Program Payment Request Instructions 


7. The Claim Form Should appear along with your contracted budget.  Double check 


your budget with Exibit A of the Grant Agreement.  Now fill in the highlighted blue 


boxes. You may need to use the scroll bar on the right side to move the page up and 


down.  


 


  
 


 


 


8. Once you enter the appropriate figures in the blue boxes, click on Check to verify 


you have met the required match and are requesting the appropriate grant amount.  
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7 – GREAT Program Payment Request Instructions 


 


IMPORTANT: if you would like to Save and come back to it later, press Save.  See the 


Separate Instructions on how to access your payment request after you save it.   
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8 – GREAT Program Payment Request Instructions 


9. After Checking, you may now click Submit 


 
 


 


 


10. If done correctly, the next page will is a confirmation page.  At this page you can, 


click Choose File to upload back up documentation.   
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9 – GREAT Program Payment Request Instructions 


11. Then click on Attach. If done correctly, you will have a confirmation. 
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10 – GREAT Program Payment Request Instructions 


Verifying a Submitted Payment Request 


 


If you want to verify the correct submittal of the requisition and supplemental documents 


immediately after receiving confirmation, please start at Step 1.  


 


If you want verify the correct submittal of the requisition and supplemental documents after 


logging on to the system from https://ebs.nc.gov, please go to Step 2.  


 


1. At the confirmation screen, click on Grants Home 


 
 



https://ebs.nc.go/
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11 – GREAT Program Payment Request Instructions 


2. Then click on Review Reimbursement Request


 


 


 


 


3. Under the Status column, locate the record identified as Submitted, and click on that 


record under the Claim ID column 
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12 – GREAT Program Payment Request Instructions 


 


4. On the current page, you can review the reimbursement requests and attachments.  Where 


there is an arrow, you can open that box to review the contents.   
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13 – GREAT Program Payment Request Instructions 


Accessing a Saved (Non-Submitted) Payment Request 


 


 


1. At the home screen – You will need to click on Change Reimbursement Request.  


 
 


 


 


2. Click Search  
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14 – GREAT Program Payment Request Instructions 


 


3. Locate the record that states In Process by SR in the Status column, click on the 


corresponding Claim ID 


 
 


 


 


4. Review the next page, if all is accurate, click submit. 


 
 











requests for payments from the grant on a quarterly basis.

 

As of March 23, 2020, we will accept payment requests on an as needed basis during the
COVID-19 pandemic or until further notice. We intend to resume the quarterly cadence at
some point in time. We will notify you accordingly and in a timely manner of this change.
Please note that you must still comply with the obligations detailed in the contract including
the terms in Exhibits B and C that outline the criteria for obtaining reimbursements. 

 
2. Over the last few months we have been testing our on-line payment submittal process. A few

of your fellow grantees have been beta testing the payment process and I am pleased to say
that all have been paid. I’m sure there will be some issues, but I will be there every step of the
way. Attached is a step by step guide on how to access the on-line portal to submit a payment
request. Please carefully review this document. 

 

3. As of now and until further notice, our office is restricting travel. I will need to cancel any
appointments we have made for a site visit. I kindly ask that you and your staff be safe and
healthy as you continue to work on your GREAT Grant projects. Also, if possible, please take
any pictures of construction. This will help with documenting progress and evidence of work
when we are audited in the future. If there are delays to your construction or deployment as a
result of the COVID-19 pandemic, please notify me as soon as possible with a detailed
explanation on how this has affected your project.

 
Please be safe and healthy.
 
If you have any questions or concerns, please feel free to contact at 919-210-9236 or
George.Collier@nc.gov
 
Sincerely,

George T. Collier
 
 
George T. Collier
State Broadband Liaison
Broadband Infrastructure Office
North Carolina Department of Information Technology
919-210-9236 (Cell)
george.collier@nc.gov
 
Website  Twitter  Facebook
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Email correspondence to and from this address is subject to the North Carolina Public
Records Law and may be disclosed to third parties
 


