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NC DIT GREAT Program
Growing Rural Economies with Access to Technology Program

Applicant Information
Company Name ERC BROADBAND LLC

Address
ERC Broadband 
1 Haywood St, Suite 448                                  
Asheville, NC  28801

Website www.ercbroadband.com

Federal Tax ID 

DUNS # 117835966

System Award Management 
(SAM.Gov) ID 

CJAKJ1NTZUS3

Authorized Representative

Full Name Bradley Cain

Contact Title General Manager

Phone Number 828 350 2412

E Mail bcain@ercbroadband.com

Authorized Representative (Alternative)

Full Name Ellen Stallings

Contact Title President RiverWave Broadband

Phone Number 828 674 6087

E Mail ellen@rideriverwave.com

Grant Administrator & Company Name(if applicable): 

Full Name

Contact Title

Telephone

E Mail 

Website 

Federal Tax ID 

Address

Project Information
Project Title Mills River Extremity

Project Cost $3,977,673.2

County Henderson Tier # 003

Estimated # of Households with improved access 736

Estimated # of businesses with improved access 30

Base Speed  Minimum Download/Upload Greater than 100:100 Mbp

Project Description (provide a brief summary of the project

The Mills River Extremity will utilize existing trunk fiber owned by ERC Broadband and expand needed access to Broadband in this unserved/underserved 
area of Henderson County.  This project will also allow future expansion to areas in close proximity that are unserved and underserved.  Henderson County 
has designated ARPA funds for this project, 100 percent of the funds delegated by Henderson County towards this project are ARPA Funds (see attached 
letter from Henderson County).  Henderson County, Mills River Town Council, and Land of Sky Regional Council have each submitted letters of support for 
this area of need. (See Attached)

Has the applicant entered into a partnership for this project as defined in S.L. 2019 230? Yes

Please Identify Partner 

RiverWave LLC (dba Riverwave Broadband)

Checklist Details
1) Statement of Qualifications (Please provide a detailed description of qualifications and experience with the deployment of broadband):

The ERC Broadband ("ERC") network has been serving WNC with fiber optic infrastructure for 20 years.  The fiber network has been led by Bradley Cain, a 
24 year veteran of the telecom industry, for the last 10+ years.  With highly qualified network and plant engineering teams, ERC has led the community 
development of a resilient, redundant network that has primarily served community anchor institutions throughout the area.  Outside Plant Engineering and 
project management will be performed in house by telecom veterans; with fiber construction, splicing and being performed by ERC's long time master fiber 
contractor, MC Communications. RiverWave Broadband is a fully owned subsidiary of ERC created to serve the small business and residential customers that 
are on or near net the existing ERC network.  RiverWave is focused on an exceptional end user experience.  ERC, through RiverWave, has invested 
extensively in the most current industry leading technology to ensure that the services provided to customers in not only up to date, but fully scalable.  We 
will offer packages from 100 Mbps symmetrical up to 1Gbps symmetrical service from the first day of service.  In addition, the network will be fully Fiber to 
the Premise and therefore adaptable as bandwidth needs expand.

2) Assessment of the current level of broadband access in the proposed deployment area  supporting data may be uploaded if applicable:










